Keystone supplement  - St. Peter’s Church, Bandra

Right to Information
“Real Swaraj will come not by the acquisition of authority by a few but by the acquisition of capacity to resist authority when abused.” (Gandhi)

   The Right to Information is derived from our fundamental right of expression under article 19 of the Constitution of India. If we do not have information on how our Government and Public Institution function, we cannot express any informed opinion about it. Since the Government is run on behalf of the people, they are the rightful owners who have a right to be informed directly.

 What is information?  

  Section 29(j) in the Act says

   “Right to information” means the right to information accessible under this Act, which is held by or under the control of any public authority and includes the right to-

· Inspection of work, documents, records;

· Taking notes, extracts, or certified copies of documents or records.

· Taking certified samples of material;

· Obtaining information in the form of diskettes, floppies, tapes, video cassettes or in any other electronic mode or through printouts where such information is stored in a computer or in any other device;

Information can be demanded from all Public authorities, i.e. all govt. bodies and organizations substantially financed by Government including NGOs.

Importance of RTI

· At the price of Rs.10/-, it provides the facility for Citizens to get information on the Government’s actions and decisions.

· The law mandates that the information has to be given within 30 days

· The power of getting accountability, reducing corruption, impacting policy decisions and ensuring better governance is now with us.

 A few types of cases where this right can be used:

· You need information on some activity of the Government, or reasons for certain decisions.

· You know or suspect corruption or wrongdoing in some department or activity. The mere asking of information sometimes reduces illegal acts, since the wrongdoers feel restrained or threatened by exposure.

· When bribes are sought to give your ration card or water connection or an authority refuses to act on a complaint or FIR.

· You feel you could suggest improvements, if you have the information.

What you need to do:


· Find out the designation of the officer in charge of the department, which is responsible. If possible, find out if there is a designated PIO (public Information Officer). All offices are supposed to display a board giving the name of the PIO. At times, this information can be obtained from the web. If the application goes to the wrong PIO, he has to forward it to the correct PIO within five days.

· Think of how to frame a question asking for information, which will serve the objective you are trying to attain.

Make the RTI application clearly defining the information you are seeking in Appendix A, sign it and take a Xerox copy for your record. Send it to the office from which you are seeking information .If you are delivering it personally, get an acknowledgement on the Xerox copy. You can also send by courier, or registered post, in which case it would be useful to keep the acknowledgement.

The PIO must give information within 30 days of receiving the requisition for information. 

